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Edgewater Networks, Inc. 
Solution & Application Overview

Tory Teague

Vice President, Business Development

tteague@edgewaternetworks.com
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Agenda

ÅEdgewater Background

ÅSolution Overview &  Applications
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About Edgewater Networks

ÅSilicon Valley based, venture-backed startup

ÅFounded 2002

ÅManufacture Converged Access Routers, Switches and Management Tools

ÅSolutions for Hosted VoIP, SIP Trunking, VoIP VPNs, Video over IP

ÅNearly 30,000 premise units deployed (~34% of IP Centrex Market Share*)

ÅDeployments with 3 of 5 North American Tier 1 Carriers

ÅOEM Relationships with NEC, ShoreTel, Polycom

Å*Source:  IDC
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Edgewater Products

Simplifies - Troubleshooting and operation of converged networks

Resolves - NAT/Firewall problems for Voice and Video over IP

Protects - Voice and Video devices with an application aware firewall

Optimizes - Voice and Video quality through prioritizing and traffic shaping

EdgeMarc
Connects Business VoIP Networks

Voice, Video and Data firewall

Access Router

Traffic management

Call quality monitoring

Survivability

Local Plug & Dial Server

EdgeConnect
LAN Switches

Bundled with the EdgeMarc

Integrated power

VLAN and QoS

Remotely manageable

Plug & Dial compatible

EdgeView
VoIP Support & Reporting Tool

Troubleshooting

Quality reporting

Quality alerts

Knowledge base

Software revision control

Network Plug & Dial server
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POTS
4xT-1 SIP Trunk Ethernet

EVDO

Analog

Phone
Fax Legacy

PBX

IP

PBX

IP 

Phone

Network 

Devices

DSL VPN

EdgeMarc = Network Service Gateway

EdgeConnect

Managed PoE

LAN Side

WAN Side
DOCSIS

(2009)
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Application ðHosted IP Centrex

EdgeMarc
CPE Demarcation Point

EdgeMarc 4508T4W

EdgeMarc 200E

EdgeConnect

800PoE

EdgeConnect
Managed PoE Switch

Softswitch

EdgeView

EdgeView
VoIP Support Tool

EdgeProtect

IP PBX
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Application SIP Trunking:   Analog Phones & 
Key Systems

Connect analog PBXs/Key Systems to service provider SIP trunks

Create a demarcation point for SIP trunking services
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Application:  SIP Trunking:  IP Phones 
& PBX

Connect IP PBXs to service provider SIP trunks

Create a demarcation point for SIP trunking services


